How to Download Your NDIS Plan

As NDIS participants you should have a copy of your NDIS plan. In this way, your plan managers will
better understand its contents and ensure your experience with us is as good as it possibly can be.

Fortunately, obtaining a copy of your plan is not complicated. Here's a more concise guide to obtaining
a copy of your Plan.

This should only take a few minutes, so let's get started!

1. Login to https://my.gov.au/ and select National Disability Insurance Scheme from the 'Your services'
buttons.

2. Select whom you are 'Acting as' from the drop-down menu in the top right-hand corner.
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Logging in to myplace: notice for nominees and child representatives

Nominees and child representatives are reminded to use their own account (not the participant's) when logging into myplace on a participant’s

ehalf. This helps 0 prot articipant privacy

Over the coming months, nominees and child representatives may receive 3 call from the KDIA about how they access the myplace portal

For further information about these calls and Instructions on how 10 access myplace Using your own account, vist the NDIS

COVID-19 update

We are actively menitening the COVID- 19 pandemi and responding 10 Changes a<ross states and territonies. Stay updated on the NDIKS COVID-19
supports and changes to the Sctheme relating 1o the pandemic on the Coronavirus (COVID-19) infermation and support page on the NDIS webate,
The NDLA urges participants, their families and carers 1o remain alert 10 Coronavirus-related scams. Stay updated on the COVID-19 sCams alerl page

and find out more on the ¢ WAENess Page on the NDIS website
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3. Click on "My Plan" in the menu displayed. This will only appear if you have a valid NDIS plan.

4. Click on "View My Plan"


https://ndsp.com.au/download-your-ndis-plan/
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5. The View My Plan Page will show on your screen and you must ensure that you are lookingat the

correct plan. Asa participant you have more than one NDIS Plan, use the dropdown menu to select
the right one.

6. Click the "Print this plan to PDF" button at the top right of the page, and your plan willautomatically
download.
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You can also update your details through the MyPlace portal. If you require any further assistance,
please contact us at or email us directly at



